Sampson Road Gate Operation

When someone pulls up to the gate keypad they have several ways to get the gate
to open.

- Enter a code on the keypad
- Click a gate remote
- Find a name in the “directory” on the keypad and tap that name to place a
call to that name.” The gate will try to call the app first, if that call is not
answered the telephone number in the system will be called next.
-If the called party answers using the CellGate app, they will be able
to see who is at the gate using the camera in the keypad box. The
called party can then tap a button on their phone screen to open the
gate.
-If the called party answers using their cell phone or landline, they
will press 1 to communicate with the gate (without video). The called
party can then press * on the phone to open the gate.

In order for all of these things to work, the SRA member will need to do the
following:

Add 972-231-1999 as “NOT” spam on your phone (I added it to my phone
contacts as “Sampson Gate”)

Download the CellGate app to your phone so you can get video calls from the gate

Try entering your gate code in the keypad and verify you get an access granted
message (even if the gate is open you should get the message).

Try your remote(s) when in front of the keypad and verify you get an access
granted message (even if the gate is open you should get the message).



